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Accessibility Statement
[bookmark: _GoBack]
This access statement does not contain personal opinions as to our suitability for those with access needs, but aims to accurately describe the facilities and services that we offer all our members/visitors. We make every reasonable adjustment in order to accommodate the needs of members, volunteers, visitors and staff who have disabilities.
The main entrance to the building is a paved level access entrance. There are 2 designated disabled parking bays at the front of the building with level access to the ground floor levels available through the side double-doors. The whole ground floor has level access and we have 1 fully accessible toilet on the main corridor.
Access between floors is by stairwell only, we have planned the service to ensure that all activities are accessible on the ground floor and any upstairs activities are in additional to and not exclusive to that floor. 
Staff are not able to provide personal care (dressing, toileting, assistance with eating and drinking) if you require this level of assistance you are encouraged to bring a support assistant with you when you attend the centre (they will not be charged to attend). 

Statement updated July 2019
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